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Opinion No. 2013 - 109373 Date: 311 2/2013 
ComDlaint Description: 08A Rate Case Items - Opposed &zona C o ~ r a t i o i ~  Commission 

N/A Not Applicable aQCKETED 
MAR 1 8  2013 

First: Last: 

Complaint Bv: Richard D. Hines 

Street: _ -  

Account Name: Richard D. Hines 

City: Maricopa 

State: Az Zip: 85139 

CBr.. 
- is: Home 

UtiW Companv. Global Water-Santa 
Division: Water 

Contact Name: 

Nature of Complaint: 
311 2/13 

Cruz Water Company 

Contact Phone: 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- *********** WATER/SEWER************** 
02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315*********************** OPPOSED*********************** 

1. Had a rate hike last year. 2. The company should generate its own venture/investment capital, not the public 
(for expansion). 3. Time for a non-profit utility district even if eminent domain must be used to procure Global 
assets. 4. Service and cooperation levels are not commensurate with any rate change, if nothing else, it should 
be decreased. 
*End of Complaint* 

Utilities' Response: 

I nvestiaator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 311 21201 3 


